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RESOUND RIE (RIC) RECEIVER GUIDE
Multiple receiver options enable ReSound receiver-in-the-ear (RIE) hearing instruments to accommodate a wide 
range of hearing losses.
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Changing the receiver tube

Open the battery door. Push the long end of the 
ReSound Alera multi-tool (PN 17327600) into the 
small opening  
on the  
inside  
wall of the  
microphone  
cover.

Align the narrow end of the dot2 by ReSound hous-
ing change tool (PN 16352300) with the top of the 
instrument  
so that the  
large prongs  
straddle the  
hearing  
instrument.

Keep the battery door closed while removing 
the receiver. The battery door serves to support the 
outer walls of the housing and eliminate the need for 
reassembling the housing when the clear collar is 
removed during receiver installation.

Angle the multi-tool out and away from the hearing 
instrument to unlock the microphone cover. 

Insert the middle prong of the tool into the seam 
between the microphone cover and the instrument 
housing.

Remove the clear collar by gently rocking it back and 
forth while pulling it away from the hearing instru-
ment and allowing the collar to slide  
along the receiver tube.

Once unlocked, the cover will  
easily lift off. Care should  
be taken to avoid  
crimping the cover  
during the removal  
process.

Tilt the tool back and the microphone cover will  
pop out. Care should be taken not to lose the  
cover when  
it pops out.

Once the clear collar has been separated from the 
hearing instrument, gently pull the old receiver tube 
straight out of the socket at the top of  
the hearing instrument.

Pull the old receiver  
tube straight out  
of the hearing  
instrument.

Pull the old receiver tube straight out of the hearing 
instrument.

Separate the collar from the old receiver tube 
by sliding it over the connector on the end of the 
receiver tube.

Insert the new receiver tube by aligning the two pins 
in the connector with  
the corresponding port  
on the instrument, and  
then pushing the  
receiver tube in until  
it is fully seated. 

Insert the new receiver tube by aligning the two 
pins in the connector with the corresponding port 
on the instru- 
ment, and  
then pushing  
the receiver  
tube in until it  
is fully seated. 

Thread the connector end of the new receiver tube 
through the clear collar.

To replace the microphone cover, insert the tip and 
then snap the  
rest of the  
cover into  
place. 

To replace the microphone cover, insert the tip and 
then snap the rest of the  
cover into place.

Push the connector on the  
new receiver tube into  
the socket at the top of  
the hearing instrument.  
You will feel two clicks.

Close the battery door, and attach a dome or 
custom earmold to  
the receiver.

Attach a dome or custom earmold to the receiver. Slide the collar along the tube until it snaps into 
place at the top of the hearing instrument. 
Attach a dome or custom earmold to  
the receiver.
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